Lufthansa

Agent Info: 49/13

06 August 2013

Lufthansa Side Trip to Europe

Dear Lufthansa Agent,

Further to our Info letter no.16-13 dated 20 May 13, We are glad to inform you that due to recent
market requests, as of today we have extended our offer for “side trips” within Europe in connection
with intercontinental routes. Please kindly be informed that, this is valid until 31 December 2013 only.

Here below we would like to introduce the Side Trip’s procedure for your kind attention:
. Agencies have to create the PNR and raise these requests to Lufthansa Head Office.
(Issue of ticket is restricted to Lufthansa office only.)

. Side trips are limited to European geographical area and depends on fare base code. Note
that ticket rules and conditions might be different.

. Customers should be fully aware about every segment rules and regulations. For instance if
side trip segments are non-refundable after cancelling the flights only refundable segments
will be refunded.

. Stock holder agencies will still receive 3% commission and Lufthansa will not charge any
handling fee for this purpose.

. Non-stock holder agencies will receive 3% commission but the rule of charging 1% as
handling fee will remain.

. In case of Up-sell and reissue on return flight no commission will be considered. (Zero
Commission).

. Lufthansa will charge customers USD25 as service fee for any refund/rebooking/reissue after
the ticket is issued.

For any further info you can contact your Lufthansa Service Team: 021-83388
Thanks for your usual support

Happy Selling,

Your Lufthansa Sales Team in Iran
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